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�
6R�\RX·YH�VLJQHG�XS�DQG�QRZ�KHDGLQJ�RQ�DQ�$GYHQWXUH�RI�D�OLIHWLPH��JUHDW���,W·V�H[FLWLQJ��LVQ·W�LW���
�
:H�QHYHU�IRUJHW�KRZ�ZH�IHOW�WKH�ILUVW�WLPH�ZH�GUHDPW�RI�WUDYHOOLQJ�WR�$IULFD��WKH� LWFK\�IHHW�ZLOOLQJ�
DZD\� WKH� GD\V� WR� GHSDUWXUH�� 7KH� WKLUVW� IRU� NQRZOHGJH� RI� HYHU\WKLQJ� $IULFDQ�� WKH� WKRXJKW� RI�
GLVFRYHULQJ� WKLV� P\WKLFDO� FRQWLQHQW� DQG� H[SORULQJ� WKH� PDQ\� FXOWXUHV� DQG� ODQGVFDSHV� RI� WKH� ¶GDUN�
FRQWLQHQW·���WKH�JHQHWLF�ELUWK�SODFH�RI�WKH�KXPDQ�UDFH���
�
%XW�ZH�DOVR�GRQ·W� IRUJHW� WKH�TXHVWLRQV�DQG�ZRUULHV�WKDW�FURVV�\RXU�PLQG���
%HORZ�DUH�D�IHZ�SRLQWHUV�IRU�\RX�WKDW�VKRZ�WKH�VXSSRUW�DQG�LQIUDVWUXFWXUH�
ZH� KDYH� LQ� SODFH� IRU� \RX� WR� IXOO\� HQMR\� \RXU� WLPH� LQ� $IULFD�� 7KHUH� LV�
REYLRXVO\�D�UHVSRQVLELOLW\�RQ�\RX�DV�DQ�LQGLYLGXDO�DV�ZHOO��7UDYHO�WR�DQ\ZKHUH�
²� HYHQ� /RQGRQ� LV� QRW�ZLWKRXW� ULVN�� ,W·V� LPSRUWDQW� HVSHFLDOO\� IRU� WKH� ILUVW�
IHZ� ZHHNV� WR� DOZD\V� TXHVWLRQ� DQG� FKHFN� WKDW� \RX� DUH� GRLQJ� WKLQJV�
FRUUHFWO\� VR� WKDW� \RX� FDQ� KDYH� WKH� EHVW� WLPH� SRVVLEOH� ZLWKRXW�
LQDGYHUWHQWO\�SXWWLQJ�\RXUVHOI�DW�ULVN�RU�RIIHQGLQJ�WKH�FRPPXQLWLHV�ZKHUH�
\RX�ZLOO�EH�OLYLQJ��

�
,Q�HDFK�DUHD�RI�.HQ\D�ZH�KDYH�D�VWURQJ�WHDP�RI�LQGLYLGXDOV�ZKR�ZLOO�ORRN�DIWHU�
\RXU� HYHU\� QHHG�� 7KHVH� SHRSOH� KDYH� EHHQ� ZRUNLQJ� ZLWK� XV� IRU�PDQ\� \HDUV�� ,Q�
VRPH� FDVHV� WKH\�KDYH�EHHQ� HGXFDWHG� DQG� JURZQ�ZLWK� XV�IURP�FKLOGKRRG��(DFK�
SHUVRQ� KDV� EHHQ� PRQLWRUHG�� WHVWHG� DQG� SURYHQ� WKHPVHOYHV� WR� EH� QRW� MXVW� D�
OHDGHU�IRU�\RX�EXW�DOVR�D�EODQNHW�RI�VXSSRUW��D�IULHQG��PHQWRU�DQG�JXLGH���
�

2XU�.HQ\DQ�FRPSDQ\�LV�FDOOHG�$IULFDPSHUV��ZKLFK�LV�EDVHG�LQ�1DLUREL��$W�WKH�KHOP�ZH�KDYH�5RVH�
*DWKLULPX��3HWHU�.DULXNL�DQG�.HOO\�.LRNR��$OO�WKUHH�DUH�\RXQJ�.HQ\DQ·V�ZKR�KDYH�NQRZOHGJH�DQG�
H[SHULHQFH�IDU�EH\RQG�WKHLU�\HDUV��$OO�KDYH�EHHQ�DVVLVWHG�E\�RXU�FKDULW\�0RYLQJ�0RXQWDLQV�DQG�KDYH�
JURZQ�ZLWK�XV��7KH\�DUH�DOO�TXDOLILHG�LQGLYLGXDOV�LQ�GLIIHULQJ�GLVFLSOLQHV�DQG�FRPELQH�WR�PDNH�D�YHU\�
VWURQJ�WHDP��$OO�WKUHH�DOVR�UHSUHVHQW�RXU�FKDULW\�0RYLQJ�0RXQWDLQV�DQG�DUH�7UXVWHHV�RI�WKH�.HQ\DQ�
1*2��7KH\�DUH�RQO\�WRR�DZDUH�RI�WKH�ULVNV�DQG�SRYHUW\�H[SHULHQFHG�RQ�WKH�VWUHHWV�DQG�KDYH�D�VWURQJ�
UHDOLVDWLRQ�RI�FKDQJH�DQG�SURJUHVVLRQ��7KHLU�HVVHQWLDO�NQRZOHGJH�DQG�DGYLFH�VKRXOG�DOZD\V�EH�OLVWHQHG�
WR�DQG�WDNHQ�RQERDUG��7KH\�ZLOO�EH�WKH�KHDG�RI�\RXU�QHZ�IDPLO\�LQ�.HQ\D��
�
2Q�UHDFKLQJ�.HQ\D�5RVH�DQG�FR�ZLOO�LQWURGXFH�\RX�WR�27��RXU�GULYHU�DQG�
LQ� KRXVH� FRPHGLDQ�� 0DXULFH� RXU� :HVWHUQ� .HQ\DQ� FRRUGLQDWRU� DQG�
KHDGPDVWHU�� .LRQL� RXU� DUFKLWHFW�� EXLOGHU�� SOXPEHU�� HOHFWULFLDQ� DQG� LQ�
KRXVH� ZLVH�PDQ�� .HQQHWK� RXU�:HVWHUQ� WHDP� OHDGHU� DQG� HQWHUWDLQPHQW�
VSHFLDOLVW��2VPDQ�RXU�WRXU�RUJDQLVHU��(YD�DQG�DOO� WKH�UHVW�RI�WKH�WHDP�
UXQQLQJ�RXU�RUSKDQDJH��WKH� OLVW�JRHV�RQ�DQG�RQ��<RX�FDQ�WXUQ�WR�DQ\�RI�
WKHVH�SHRSOH�IRU�DGYLFH�DQG�ZH�HQFRXUDJH�\RX�WR�FKHFN�LQ�ZLWK�WKHP�DQG�
DVN�WKHP�RSHQO\�KRZ�\RX�DUH�GRLQJ��
�
:KLOVW�LQ�.HQ\D�\RX�ZLOO�KDYH�GDLO\�FRQWDFW�ZLWK�PDQ\�RI�WKH�SHRSOH�PHQWLRQHG�DERYH�DQG�LW�LV�LPSRUWDQW�
WKDW� \RX� VSHQG� VRPH� WLPH� XSGDWLQJ� WKHP� RQ� KRZ� \RX� DUH� VHWWOLQJ� LQ� DQG� DQ\� SUREOHPV� \RX� DUH�
H[SHULHQFLQJ�� 7KH\� DUH� ZHOO� YHUVHG� LQ� RXU� ¶ZHVWHUQ·� ZD\V� DQG� ZLOO� VKRZ� \RX� QRWKLQJ� EXW� FDUH� DQG�
FRQVLGHUDWLRQ�DQG�WKHLU�DGYLFH�VKRXOG�EH�WDNHQ�RQERDUG��1R�SUREOHP�LV�WRR�VPDOO��,I�\RX�DUH�QRW�IHHOLQJ�
ZHOO�RU�LI�D�VHULRXV�SUREOHP�DULVHV�DW�KRPH�RU�LQ�.HQ\D���WKH\�DUH�\RXU�ILUVW�SRUW�RI�FDOO��,I�\RX�QHHG�
PHGLFDWLRQ�� D�GRFWRU�� SROLFH�DQ\WKLQJ� WKH\�ZLOO�RUJDQLVH�WKLV�SURILFLHQWO\��SULYDWHO\�DQG�SURIHVVLRQDOO\��
:H�XVH�RQO\�WKH�EHVW�KRVSLWDOV� LQ�1DLUREL� LI� LW�EHFRPHV�QHFHVVDU\��DQG�ZH�FDQ�DVVLVW�ZLWK�FRQWDFWLQJ�
\RXU�LQVXUDQFH�FRPSDQ\�DQG�\RXU�IDPLO\���

+RZ� ZLOO� ,� FRSH�
ZLWKRXW�DOO�P\�KRPH�
FRPIRUWV�� IULHQGV� 	�
IDPLO\�� DQG� ZKDW� LI�
VRPHWKLQJ�KDSSHQV"�

3DVW�FOLHQWV�KDYH�
WROG�XV�WKDW�WKH\�
DUH�OLNH�D�ELJ�
VLVWHU�RU�EURWKHU� 

8QGHU�5RVH��3HWHU�
DQG�.HOO\�ZH�KDYH�D�
QXPEHU�RI�VNLOOHG�
DQG�H[SHULHQFHG�
HPSOR\HHV�ZKR�ZLOO�
DOVR�DGYLVH�DQG�
VWHHU�\RX 



:KHQ�LW�FRPHV�WR�\RXU�RZQ�UHVSRQVLELOLW\�WRZDUGV�RWKHUV�\RX�ZLOO�KDYH�WR�VKRZ�FRPPRQ�VHQVH�DQG�VHHN�
DGYLFH�ZKHQ�QHFHVVDU\���,W�LV�HDV\�WR�FDXVH�RIIHQFH�ZLWKRXW�UHDOLVLQJ�LW��)RU�H[DPSOH�ZHDULQJ�UHYHDOLQJ�
FORWKLQJ�� EHLQJ� DUJXPHQWDWLYH� RU� GUXQN� LQ� SXEOLF� RU� E\� VLPSOH� WKLQJV� OLNH� QRW� VKDNLQJ� WKH� KDQGV� RI�
HYHU\RQH�\RX�PHHW�²�HYHQ�LQ�D�URRP�IXOO�RI�SHRSOH��$OZD\V�DVN�RXU�VWDII�LI�\RX·UH�QRW�VXUH��
�
:KHQ� LW�FRPHV�WR�WUDYHOOLQJ�RXU�VWDII�ZLOO�HLWKHU�DFFRPSDQ\�\RX�
RU�WDNH�\RX�WR�\RXU�WUDQVSRUW�DQG�DUUDQJH�IRU�\RX�WR�EH�PHW�DW�
WKH� RWKHU� HQG� RI� \RXU� MRXUQH\�� 2Q� RFFDVLRQ� SHRSOH� KDYH� JRQH�
DZD\�DW�ZHHNHQGV�IRU�WULSV�DQG�WKLV�LV�YHU\�SRVVLEOH��KRZHYHU�ZH�
GR�LQVLVW�WKDW�\RX�GR�WKLV�LQ�D�JURXS�RU�ZLWK�RQH�RI�RXU�VWDII��7KLV�
LV�SXUHO\�IRU�\RXU�VDIHW\���
�
,I�\RX�GR�GHFLGH�WR�WUDYHO�DORQH�WKHQ�\RX�PXVW�DJDLQ�VHHN�DGYLFH�
RQ�WKLV��7KH�VWDII�DUH�WKHUH�IRU�\RXU�VDIHW\�DQG�LI�\RX�JR�DJDLQVW�
WKHLU�DGYLFH�RU�JR�RII�WUDYHOOLQJ�ZLWKRXW�LQIRUPLQJ�WKHP�WKHQ�WKH\�ZLOO�KDYH�D�VOHHSOHVV�ZHHNHQG�ZKLOVW�
\RX�HQMR\�\RXUVHOI��7KH�FRPSDQ\�KDV�D�UHVSRQVLELOLW\�WR�HQVXUH�DOO�HIIRUWV�DUH�PDGH�WR�PDNH�\RXU�WLPH�
LQ�.HQ\D�DV�VDIH�DQG�HQMR\DEOH�DV�SRVVLEOH��KRZHYHU�LI�\RX�DUH�WUDYHOOLQJ�LQGHSHQGHQWO\�DQG�WKHUHIRUH�
RXWVLGH�RI�RXU�XPEUHOOD�RU�UHPLW�ZH�FDQQRW�EH�DW�KDQG�LQ�D�VLWXDWLRQ�WR�UHDFW�TXLFNO\�WR�\RXU�QHHGV��:H�
ZLOO� RI� FRXUVH� KHOS� DQG� \RX� DUH� RQO\� D� SKRQH� FDOO� DZD\�� KRZHYHU� FRQVLGHUDWLRQ�PXVW� EH� JLYHQ� WR� WKH�
GLVWDQFHV�LQYROYHG�DQG�WKH�WUDQVSRUW�DYDLODEOH�DW�DQ\�JLYHQ�WLPH��3OHDVH�GR�UHVSHFW�WKLV��ZH�ZDQW�\RX�WR�
KDYH�LQGHSHQGHQFH�DQG�YHUVDWLOLW\��EXW�QRW�DW�WKH�H[SHQVH�RI�VDIHW\��
�
,I�D�VLWXDWLRQ�RFFXUUHG�ZKHUHE\�\RX�QHHGHG�WKH�DVVLVWDQFH�RI�WKH�SROLFH�RU�D�KRVSLWDO�WKHQ�WKH�VWDII�
ZLOO� DUUDQJH�JHWWLQJ�\RX� WKHUH�DQG�KHOS�ZKHUHYHU�SRVVLEOH��$Q\�GHDOLQJV�ZLWK�.HQ\DQ�SROLFH��DV� LQ�WKH�
8.�� DUH�EHWZHHQ�\RX�DQG�WKH�DXWKRULWLHV��KRZHYHU�ZH�ZLOO�RI�FRXUVH� LQIRUP�WKH�DSSURSULDWH�(PEDVV\�
ZKR� FDQ� WKHQ� DVVLVW� LQ� OHJDO� PDWWHUV�� $Q\� KRVSLWDO� IHHV� ZLOO� EH� FRYHUHG� E\� \RXU� LQVXUDQFH� SROLF\��
KRZHYHU�RQ�WKH�JURXQG�WKLV�LV�JHQHUDOO\�SDLG�XS�IURQW�DQG�WKH�PRQH\�UHWULHYHG�DIWHUZDUGV��:H�FDQ�KHOS�
\RX� LQIRUP� \RXU� LQVXUDQFH� FRPSDQ\� LQ� WKH� HYHQW� RI� KRVSLWDOLVDWLRQ� RU� UHSDWULDWLRQ�� <RXU� SDUHQWV� RU�
IULHQGV�FDQ�VHQG�PRQH\�RXW�WR�\RX�YLD�:HVWHUQ�8QLRQ�RU�\RX�FDQ�WDON�WR�RXU�JURXQG�VWDII�WR�KHOS��7KH�
8.�RIILFH�FDQ�DVVLVW�LQ�JHWWLQJ�WKH�IXQGV�RXW�WR�\RX�DQG�ZLOO�GHILQLWHO\�EH�LQYROYHG�ZLWK�DQ\�DFFLGHQW�RU�
FULVLV�WKDW�PD\�DULVH��,Q�WKLV�UHVSHFW�ZH�GR�DVN�WKDW�\RX�SDVV�\RXU�.HQ\DQ�PRELOH�QXPEHU�WR�XV�VWUDLJKW�
DZD\�VR�ZH�KDYH�DFFHVV�WR�\RX�ZKLOH�LQ�.HQ\D���

�
:H�ZLOO� IROORZ� \RXU� SURJUHVV� DQG� FDOO� \RX�ZKHQHYHU�\RX�QHHG�
LW��DQG�ZH�DUH�WKHUH�WR�KHOS�ZLWK�DQ\�VLWXDWLRQ���
,�NQRZ�WKLV�DOO�VRXQGV�UDWKHU�VHULRXV�KRZHYHU�LW�ZRXOG�EH�D�ORW�
ZRUVH� LI� WKHVH� LVVXHV� ZKHUH� QRW� GLVFXVVHG� SULRU� WR� \RXU�
GHSDUWXUH�� $W� WKH� HQG� RI� WKH� GD\� DFFLGHQWV� RU� FULPH� FDQ�
VWULNH�DW�DQ\�WLPH�DQ\ZKHUH�RQ�WKH�SODQHW�DQG�LW� LV�EHVW�WKDW�
\RX� NQRZ� WKH� VWDII� ZLOO� EH� WKHUH� WR� VXSSRUW� DQG� DVVLVW� \RX��
)XUWKHUPRUH� WKH� 8.� VWDII� FDQ� OLDVH� ZLWK� IDPLO\�� IULHQGV�
HPEDVVLHV�HWF�WR�HQVXUH�DOO�\RXU�QHHGV�DUH�PHW��
�
�

(PHUJHQF\�3KRQH�1XPEHUV��PDNH�VXUH�WKHVH�DUH�LQ�\RXU�PRELOH�SKRQH�IRU�LQVWDQW�DFFHVV�
:HVWHUQ�.HQ\D� � � � 1DLUREL�� � �
0DXULFH�2GLQGR���������������������� 5RVH�*DWKLULPX����������������������
.HQQHWK�$PDQL����������������������� 3HWHU�.DULXNL����������������������
(DVWHUQ�.HQ\D�� � � � .HOO\�.LRNR����������������������
*LOEHUW�1MHUX���������������������� � 1\HUL� � � � � �
8.�2IILFH� � � � � 6DPVRQ�.DJLUL����������������������
%HOIDVW����������������������
1RUWK�&RDVW���������������������� � �&KULV�0RELOH����������������������
*DYLQ�0RELOH���������������������� � �$QG\�0RELOH����������������������

$V�WLPH�SDVVHV�\RX�ZLOO�IHHO�
PRUH�FRQILGHQW�DERXW�
WUDYHOOLQJ�ZLWKRXW�WKH�VWDII�
KRZHYHU�\RX�PXVW�DOZD\V�VHHN�
WKHLU�DGYLFH�RQ�MRXUQH\V��
UHPHPEHU�WKDW�WKH\�NQRZ�D�ORW�
PRUH�WKDQ�\RX� 

It is vital that you and your 

family understand that we in 

the UK office are only a 

phone call away, and that we 

are in touch with our Kenyan 

staff every single day. You 

are not alone ! You call or 

text us and we call you back 


